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ABOUT THE COMPANY

Juppiter AI Labs is a software development company that
creates complex business-driven solutions, with a focus on
innovation and transparency of actions, guaranteed
product delivery, and ongoing evolution.

Our over a decade of experience speaks for itself. Our rates
are very competitive and we take pride in giving you a
“bang for your buck”.

Our business is 100 percent online, which allows us to
provide the best service possible to our clients to ensure
quality is met and deadlines are kept. We make software
development easy for our clients so that they can
concentrate on the rapid growth of their business.
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INTRO

The world is progressing through
leaps and bounds as new technical
innovations are making their way
into the market. Chatbots have
been around for a while now and
have proven to be a

grand success. Well, chatbots
definitely seem the right way
forward. They aren’t anymore
looked upon as a luxury but as a
necessity for companies. Still
unable to decide whether to opt for
a chatbot or not? Well, here are the
top benefits of a chatbot that'll
provide you reassurance

about its utility!
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BENEFITS

ROUND THE CLOCK
AVAILABILITY

Chatbots are available to answer
client queries round the clock
tirelessly. On the other hand,
human beings would have to work
in multiple shifts to ensure round-
the-clock service. Hence, a chatbot
is comparatively more reliable to
provide 24 hours technical
assistance to clients and
consumers. The maintenance of a
24 hour streamlined
communication pipeline makes it
convenient to operate
internationally as the time lag is
nullified.




NO WAITING PERIOD

Human response could take a
considerable amount of time. Using
a chatbot to respond to

queries shuns the waiting period
due to the immediate nature of the
responsiveness of the

chatbot. Reducing the response
duration enhances the trust of
consumers and established trust
among the consumer community.

PROGRAMMABLE
ANSWERS

Chatbots always have a scope for
improvement as we can add new
questions and answers to

its glossary. With time, the chatbot

would be able to answer an
increased number of customer
queries!

DIMINISHED POSSIBILITY
OF ERRORS

Humans are prone to make errors,
however, the possibility of
machines making an error is
almost null. Hence, using a chatbot
shuns the possibility of any
probable errors while answering
queries and provides error-free
answers.
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NO INVOLVEMENT OF
HUMAN EMOTIONS

While answering customer quetries,
humans could often get overboard
and irritated by repeated
questions. The answers provided by
humans could also be impacted by
their personal emotions

and thoughts. On the other hand,
chatbots can never get irritated due
to recurring queries and

hence provide composed answers
every time.

PERSONALIZATION

As a company, you can define a set
of questions and answers
considering the queries regularly
received from consumers. Hence,
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chatbots can respond to various
guestions of consumers without
bothering them or interfering in
their personal life

COST EFFECTIVE

Employment of call center agents
to answer consumer questions
could be an expensive affair.

On the other hand, the usage of a
chatbot is a one-time investment
and can suffice for the long

term! Moreover, chatbots do not
need any sort of training and can be
updated at regular intervals! Usage
of chatbots will avoid paying
recurring wages to call center
agents. Hence, chatbots are a much
more budget-friendly solution!




UPSCALE OF THE SALES

According to statistics, the sales
before and after the implementation
of chatbots have a huge difference.
Sales of companies have increased
exponentially upon the
implementation of chatbots.
Chatbots' immediate assistance
helps answer queries immediately
and in turn, provides great
reassurance to consumers!

ENHANCED
INTERACTION AND
REACH

Human-driven marketing
campaigns are now old school.With
the sudden rise in popularity of
chatbots, chatbots are being
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implemented in marketing
campaigns and lead generation as
well. Chatbots can reach out to a
greater audience and at a quicker
pace. Hence chatbots are a very
useful method of increasing the
reach and resultantly increasing
brand awareness!

EASIER TO RECORD
CLIENT QUERIES

Using chatbots, the client queries
can be recorded and hence
understanding problems faced by
consumers becomes simpler.
Hence, using chatbots is also an
efficient feedback mechanism to
understand customer specific
problems and provide them
seamless technical support!




CONCLUSION

On a concluding note, chatbots
are the way ahead for lead
generation, marketing and have
the potential to take over several
human-driven jobs.

It is the way forward and a
futuristic change.

Today, chatbots are the doorway
to entering a futuristic Al-driven
world with revolutionary changes.

It is highly recommended for
companies to adapt and diversify

by dwelling into newer
technology!




